
MINISTRY OF INTERNATIONAL TRADE AND INDUSTRY 
Menara MITI, No. 7, Jalan Sultan Haji Ahmad Shah,  

50480 Wilayah Persekutuan Kuala Lumpur, Malaysia 

Telefon: 03-62000000 | Fax: 03-62012337 | website: http://www.miti.gov.my 

CLIENT CHARTER REPORT JUNE 2020 

      

NO AP TYPE SUBMISSION APPROVED REJECTED IN WORKFLOW 

1 CLASSIC/VINTAGE (INDIVIDUAL) 0 1 2 0 

2 FRANCHISE CAR (ASEAN) 0 509 0 0 

3 FRANCHISE CAR (NON-ASEAN) 0 385 5 0 

4 FRANCHISE COMMERCIAL VEHICLE (ASEAN) 0 40 0 0 

5 FRANCHISE MOTORCYCLE (ASEAN) 0 74 17 0 

6 FRANCHISE MOTORCYCLE (NON-ASEAN) 0 27 0 0 

7 HEAVY MACHINERY 0 83 10 0 

8 IRON AND STEEL 0 439 270 0 

9 ISRAEL 0 471 68 0 

10 NON FRANCHISE CAR 0 729 33 0 

11 NON FRANCHISE MOTORCYCLE 0 209 56 0 

12 OTHER VEHICLE 0 415 97 0 

13 PERSONAL VEHICLE 0 1 15 0 

14 REBUILT INDUSTRY 0 734 37 0 

15 SEMI KNOCKED DOWN (SKD) 0 32 3 0 

16 TEMPORARY IMPORT 0 11 4 0 

17 TOXIC CHEMICALS (UNDER CWC) 0 19 3 0 

TOTAL 0 4179 620 0 

      

    Report Date: 11/8/2020 
 



MINISTRY OF INTERNATIONAL TRADE AND INDUSTRY 
Menara MITI, No. 7, Jalan Sultan Haji Ahmad Shah,  

50480 Wilayah Persekutuan Kuala Lumpur, Malaysia 

Telefon: 03-62000000 | Fax: 03-62012337 | website: http://www.miti.gov.my 

CLIENT CHARTER REPORT JUNE 2020 

      

NO AP TYPE SUBMISSION APPROVED REJECTED IN WORKFLOW 

1 IRON AND STEEL 0 322 80 0 

2 ISRAEL 0 15 4 0 

TOTAL 0 337 84 0 

      

    Report Date: 11/8/2020 

      
 


